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TRANSPORT SUPPORT FOR SENIORS 

Grievance 
MR F.A. ALBAN (Swan Hills) [9.13 am]: My grievance is to the Minister for Regional Development. I first 
would like to take this opportunity to thank the minister for delivering on a royalties for regions commitment by 
the state government to provide more support for the transport needs of seniors living in country areas. My 
request is for a small part of my electorate to be included in this great initiative. Seniors in the country generally 
do not have access to extensive public transport and often have to rely on their own means to travel. With the 
rising cost of petrol, it can be a costly exercise for many who are on limited, fixed incomes. I am aware that the 
Country Age Pension Fuel Card provides eligible age pensioners with up to $500 each financial year towards 
their travel costs over the next four years. My electorate of Swan Hills extends from Melaleuca in the west, to 
Mundaring in the south, to Wooroloo in east and to Bullsbrook in the north. To many people these towns or 
localities would be considered rural or country in nature.  

On behalf of the seniors residing in the towns of Bullsbrook and Gidgegannup, I request that those seniors who 
qualify for the Country Age Pension Fuel Card be included in the scheme. I also request that the country 
disabled be given consideration to be included in this scheme. In my opinion, Bullsbrook and Gidgegannup 
would be considered by many to be country towns with country populations and country needs. It is a fact that 
country residents do not have the facilities or services of their city counterparts. In the Shire of Chittering, which 
is located in the electorate of Moore, which is your electorate, Mr Speaker, just over the boundary, the residents 
are entitled to the card. However, as the towns of Bullsbrook and Gidgegannup are located within the City of 
Swan, which is a metropolitan municipality, their residents are ineligible for the scheme. There is now a good 
opportunity to address anomalies that may exist. It is a simple fact that seniors have greater health needs than 
others and, as a result, travel more frequently for regular appointments and treatments. Most specialists are 
located in the Perth central business district, more than 50 kilometres away from people living in Bullsbrook and 
Gidgegannup. Seniors residing in these areas are often told that they are too far away to qualify for the voluntary 
patient transport, which is available to people residing in the metropolitan area, but too close to qualify for the 
patient assisted travel scheme, which assists people living over 100 kilometres away from necessary medical 
services. They are caught in the middle, with no financial support for essential medical travel.  

I have held two community consultations to gauge community support for including Bullsbrook and 
Gidgegannup in the fuel card scheme, and I have had a huge turnout on both occasions. This proposal is also 
strongly supported by local residents associations. I have also contacted the relevant local government authority, 
the City of Swan, which has voted to support the move for extending the Country Age Pension Fuel Card to 
include Bullsbrook and Gidgegannup. I ask the minister to seriously consider the inclusion of these two 
townships, and others that may be in a similar circumstance, in next year’s allocation, as this will go a long way 
towards addressing the transport needs of pensioners and the disabled in this part of my electorate. 

MR B.J. GRYLLS (Central Wheatbelt — Minister for Regional Development) [9.17 am]: I thank the 
member for Swan Hills for his grievance. He is quite right to indicate that the Country Age Pension Fuel Card 
has been very well received by the over 26 600 country Western Australian pensioners who are currently 
receiving and using that card. It is a very good way of providing some equity in service delivery to country 
people. We all, as country people, watched as the railway to Mandurah was expanded and the metropolitan bus 
service was put into place, but country people always felt that they were poor cousins when it came to 
government support for transport, particularly for elderly people who regularly require that service. The Liberal-
National government was very proud to introduce the Country Age Pensioner Fuel Card, which has delivered a 
great outcome. I was at Wyalkatchem in the wheatbelt a couple of weeks ago. An Aboriginal lady there said that 
it takes such a deal of pressure off those people travelling from Wyalkatchem to Northam to access regular 
medical treatment. I think that is what the fuel card was envisaged to achieve, and I think it is actually achieving 
that. The grievance by the member for Swan Hills actually picks up on some of that, in that whenever a program 
is put in place, it needs to have a boundary. Unfortunately for residents of Gidgegannup and Bullsbrook, the 
boundary for the Country Age Pensioner Fuel Card does not current include them. 

Mr D.A. Templeman: Nor the people of Mandurah or Dawesville. 

Mr B.J. GRYLLS: It does not include the people of Mandurah or Dawesville. The member for Mandurah is 
exactly right. 

Mr D.A. Templeman: The metropolitan area does not include Mandurah and Dawesville. 

Mr B.J. GRYLLS: The electorate of Darling Range also includes Serpentine and Jarrahdale, which are not 
eligible for the scheme. 

Mr D.A. Templeman: They are metropolitan areas, but not Mandurah and Dawesville. 
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Mr B.J. GRYLLS: Once again, if the member for Mandurah was so concerned about this, why did he not 
introduce such a scheme? He was in government. The reason we are in government is that he did not do things 
like this. 

Several members interjected. 

The SPEAKER: Thank you, members. 

Mr B.J. GRYLLS: Obviously, it is a very good plan. 

Mr D.A. Templeman interjected. 

The SPEAKER: Member for Mandurah! 

Mr D.A. Templeman interjected. 

The SPEAKER: Member for Mandurah! If you did not hear me then, you have heard me now. I formally call 
you for the first time. You have made that particular point in this place before—perhaps not in this particular 
venue. Although the minister is acknowledging interjections, I think you have made your point several times. I 
am sure that the minister has heard. I do not want to hear it again. 

Mr B.J. GRYLLS: The people of Bunbury were very disappointed that the member for Mandurah did not lobby 
for the train to continue down to Bunbury. They have made that point to me again and again. If the member for 
Mandurah had not been so tardy in supporting that train, they would be happy. 

Mr J.N. Hyde: Are you going to do it? 

Mr B.J. GRYLLS: No, because we have provided them with a Country Age Pension Fuel Card. It is working 
very, very well. 

Several members interjected. 

The SPEAKER: Members! If members want grievances to proceed, they should not proceed in this manner. If 
members want an opportunity to put their grievances to ministers, there will be plenty of other opportunities 
coming up. If members want today’s grievances to continue, they should not continue to interject. 

Mr B.J. GRYLLS: I thank the member for Swan Hills for raising this very vital point and for his good work in 
his local community in getting the community together and going to local government. Rather than 
grandstanding in Parliament, the member for Swan Hills has worked hard in the local community to work to 
deliver an outcome, and I welcome that. I look forward, as the government considers the first year of operation 
of the Country Age Pension Fuel Card, to determining how we will go forward from that. 

For the benefit of members, Gidgegannup falls within Transperth zone 4 and the Eastern 86 bus terminates at 
Jane Brook and does not go further along Toodyay Road to service many Gidgegannup residents. Bullsbrook 
residents have five bus service connections to Midland daily. Obviously, the good people of Gidgegannup and 
Bullsbrook are concerned that even though they have some public transport, it is not at a level that is suitable to 
all of their needs. They are within their rights to make the claim. 

The other very strong lobbying that the government has received concerns the inclusion in the Country Age 
Pension Fuel Card scheme of disability pensioners who live in regional areas. That is something that the 
government will also consider in the future. Obviously, a disability pensioner is also on a fixed income, and in 
many cases needs to access medical care. Although this government has done a very good job improving the 
patient assisted travel scheme, an argument is being put by people on disability pensions that they should also be 
considered.  

The Country Age Pension Fuel Card scheme is a first for any government anywhere in Australia, and I do not 
know of any example of this anywhere else in the world. The government has moved to end an anomaly that 
existed for people who do not have access to a metropolitan train or bus service. That move has been very 
successful. The people using the card are enjoying that greatly. There are people who, unfortunately, fall on the 
wrong side of the scheme’s boundaries, and government and opposition members are lobbying very hard on their 
behalf. As a new government, we are proud to have put in place that system and to have delivered the Country 
Age Pension Fuel Card to over 26 000 regional pensioners in Western Australia. Over the coming months the 
government will review the criteria and the boundaries, and the result of those reviews will be announced in due 
course. We look forward to making the fuel card available to as many people as we can in Western Australia, 
because it is such a good policy. 
 


